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How tour connections work

Connect with buyers, and get a face-to-face meeting with ease. Home tour requests

allow buyers to schedule tours with the tap of a button.*

A buyer requests a tour of a home on Zillow or Trulia.

They submit their contact info and desired tour date and time.

Zillow confirms the request.

We text the buyer to make sure they’re actively looking to buy.

We call agents based on share of voice to find one
who’s available at the tour time.

'(‘: Are you available to take the buyer on this tour?

The connection goes to an
available agent.

You won'’t lose your place

YES
in line for the next call.

Your connection gets an email informing them you’ll
reach out to confirm the tour.

You can keep track
of tour connections
in your app.

Confirm the tour.

Your connection receives your info via text and email, and you
receive their info in the Zillow Premier Agent app. Confirm your

scheduled meeting time — or agree on a new one — and setup a
meeting location that works for both of you.

*Buyers in select ZIP codes in AZ, CA, CO, DE, FL, GA, ID, KS, ME, MI, MN, MS, MT, NC, NH,
NM, NV, OK, OR, PA, RI, SC, TN, TX, VT and WA can request home tours on Zillow.



