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How tour connections work

Connect with buyers to help them take the next step in their home-buying journey.
Buyers can request a home tour with the tap of a button — and select their preference
for an in-person or video tour.*

A buyer requests a tour of a home on Zillow or Trulia. —

They select a date, indicate their preference for an in-person |
tour or video chat, and then submit their contact info. [ Video chat

B
We confirm the request.

We text the buyer to make sure they’re available and
actively looking to buy.

Is the buyer ready to speak to an agent?

We distribute these nurture
YES leads to agents based on
their share of voice. Follow
up with the lead in the
Zillow Premier Agent app.

We call agents based on their share of voice.
(Lead routing rules apply for teams.)

Are you available to take our call and discuss tour
options with the buyer?

The connection goes to

an available agent. You

won’t lose your place in
line for the next call.

YES

We conference in the buyer on the phone and connect you
live to discuss in-person and video options. Please confirm

a time for your tour or next check-in.
Keep track of your

tour connections
in the app.

We send you and your connection each other’s contact info, and
we send your connection a link to your agent profile. A 30-day My
Agent relationship is automatically created with your connection.

*In-person tours may not currently allow for safe social distancing or comply with public health orders. Check with your
broker or local MLS for additional guidance specific to your area.





